
 
 
 

Haneda pick-up and delivery guide 
 

Thank you for choosing our services!  
Depending on which service you have chosen, this is a short guide to help you. 
 
Our staff wears this white wind breaker. You should be able to find pretty easily. 

 
 

 

 

 

 

 

 

 

 

 

Plane Arrivals:  

★Our staff will wait for you  just behind the information center, which is right in front of the 

Arrival Gate. 
 



Departures: 

From Haneda Airport Station, go through the station gates. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Just in front of the station gates you can find these elevators. Please go up to the 2nd floor 
then follow the arrow to the Arrival Gate. It is a long straight passage. 

 



Keep on going straight... 

 
 

★ Here you are at the waiting point (near the Arrival Gate) 
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